INTRODUCTION
Analysis of outpatients' reasons for encounter (RFEs) and diagnoses in primary medical services provides students and residents with educational resources.
1) The International was used for all statistical analyses. 
RESULTS

Baseline Demographic Characteristics
Comparison of the Reasons for Encounter
We analyzed medical records of new patients who visited the Mean age of the patients with musculoskeletal complaints was al., 8) 79.8% of women recognized the necessity of menopausal symptom treatment. Th e Study Group of Menopause 9) concluded that even if overall prescriptions for hormone replacement had decreased, prescriptions for low dose pills, alternative or complementary therapies were increasing. We supposed that the increase in the number of patients with complaints of menopausal symptoms observed in this study was due to the increasing awareness of the necessity for treating menopausal symptoms.
In the analysis by components, like many previous studies, component 1 (symptoms/complaints) was the leading RFE would result in a significant increase in vaccination rate. In this study, however, the number of patients visiting for prevention of respiratory tract diseases increased only without a statistical signifi cant result (9.3% to 11.1%, P = 0.51).
There are several limitations to this study. First, the sample size was small. We included patients visits made during each fi rst fi ve working days of September, October and November rather than all working days. Second, we conducted this research using data obtained from a single university-based family practice thus we were unable to exclude bias from pursuing one geographic location. Th ird, we were unable to retrieve the main RFEs of 10 cases in both 2001 and 2008 due to loss or destruction of the medical records, possibly aff ecting the overall results of analysis.
Despite the limitations, this study is distinguished from previous studies in that we compared reasons for encounter and age-specifi c distribution of new outpatients with a 7 year interval.
We were also able to observe that the number of patients with musculoskeletal and female genital tract problems had increased and that prevention of respiratory system diseases was the most frequent reason for encounter. By offering our residents with an intensive education based on the study results, we can help strengthen competitiveness in treating diseases that are frequently encountered in primary health care service.
In summary, owing to population aging, there was a 
